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INTRODUCTION 


The purpose of this project was to develop an employment-related profile of persons with 
disabilities who were registered with a variety of agencies aiid organizations during the summer of 1993. 
A total of sixteen agencies or organizations representing combined caseloads of 12,212 cases 
participated in the survey. It is important to note that the caseload total of 12,212 does not represent 
discrete individuals as an unknown amount of overlap occurred between the caseloads of the various 
participants. The size of the caseload in the participating organizations ranged from 30 to 8,450. 


QUESTIONNAIRE DEVELOPMENT 

A self-administered questionnaire was developed by the Social Planning and Research Council, 
in consultation with the Research Committee of Workable Inc. Given the problems that persons with 
some types of disabilities encounter in completing survey forms, the questionnaire was kept as short as 
possible and only those dimensions which were of particular interest to the committee were included. A 
copy of the final survey form is included in Appendix | to this report. 


In addition to such basic demographic descriptors as age, gender, education and income, the 
questionnaire included items related to present and past labour force experience; future aspirations; 
barriers and the experience of discrimination. 


SAMPLING 

A total of three thousand one hundred and eleven persons received a mailed copy of the 
questionnaire and a covering letter which explained the purpose of the survey. This represented twenty- 
five percent of the names included on agency caseloads. In developing the survey process, it was initially 
decided to survey 24% of the total caseloads. A mailing of this size was believed to be sufficient to 
generate a final sample which would be large enough to allow for meaningful analysis. It was also 
necessary, however, that each agency provide a sufficient number or respondents to allow for an 
analysis of the returns on an agency by agency basis. For this reason, a number of the smaller agencies 
were proportionately over-represented in the final sample. Any agency with a caseload of the less than 
fifty included their entire caseload in the sample. Agencies with caseloads of between 50 and 200 
contributed fifty names; between 200 and 250 contributed sixty names and between 250 and 300 
contributed sixty names. Any organizations with caseloads in excess of 300 were sampled on the basis 
of the twenty-four percent target. 


The organizations and all of the relevant sampling numbers are presented in Table 1.0. 


RETURNS 

During the eight week period that was allowed for survey completion and return, a total of 845 
completed surveys were completed. Respondents were told that they should seek the help of a friend 
or relative in completing the form and, if necessary, they could phone the Social Planning and Research 
Council to request assistance from a research assistant. A total of 25 respondents requested and 
received this assistance. 


A total response rate of 27.2% was therefore achieved in this study. The response rates for 
individual agencies ranged from a low of five percent at the Workers’ Compensation Board to a high of 
64% for the sample from PATH employment services. In addition to PATH, relatively high response 
rates were received from the clients of the Multiple Sclerosis Society (49.1%), Vocational Rehabilitation 
Services (48.6%) and the Canadian Hearing Society (42.5%) 


1.0 AGENCY SPECIFIC RESPONSE RATES 
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1.0 DESCRIPTION OF RESPONDENTS 


The sample was relatively evenly divided with respect to gender - 46% were female while 
53% were male. In age, they ranged from 16 to 73, with over 71% aged 25 to 54. 


1.1 GENDER 


Totals 845 100% 


1.2 AGE DISTRIBUTION 


: iii 
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Respondents reported a variety of different forms of disability with the largest proportion 
reporting limitations related to stamina, agility, mobility and dexterity. In 44% of the cases, the 
disability was the result of a disease or illness and 19% were the result of a condition that existed at 
birth. 


In 66% of the cases, the age of onset for the disabling condition was prior to the age of 55. 
For conditions that did not exist at birth, the most frequently reported age of onset was 16 to 44. 


1.3 TYPE OF DISABILITY 


FREQUENCY PERCENTAGE 


YES 


1.4 LIMITATIONS 
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The majority of the respondents indicated that their disability was the result of a disease or illness 
(44%) or existed at birth (19%). The next most frequently reported cause was “work injuries" (7%). 
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1.5 CAUSE OF CONDITION 
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1.6 AGE OF ONSET 
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A sizable proportion of the respondents (21%) reported an educational attainment of grade 
school or less and a further 27% reported some secondary school. In total almost half of the 
respondents had not completed secondary school. 


At the time of the survey, 21% of the respondents were employed while 14.7% were 
unemployed but looking for work. The largest proportion (56%) were unemployed but not looking. 


Reported income levels were relatively low. Just over half of the respondents reported an 
annual income of less than $10,000 and a further 28.3% reported an income of between $10,000 and 
$20,000. 


1.7 EDUCATION 


Grade School or less 


Graduated College or 


University 


1.8 EMPLOYMENT STATUS 
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PERCENTAGE 


1.9 INCOME 
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SUMMARY: 

Males in the sample outnumbered females by only 55 in a sample of 845. The majority (71.6%) 
were between the ages of 25 and 54. Relatively low levels of education were reported with twenty-one 
percent indicating less than grade school and forty-nine percent reporting less than secondary school 
completion. The reported levels of income were also low with over half of the respondents reporting an 
annual income of less than $10,000. 
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With respect to disabilities, the respondents reported a variety of limiting conditions, with the 
largest proportions reporting problems related to stamina (55%), agility (38%), mobility (32%) and 
dexterity (30%). In forty-four percent of the cases, the disability was the result of disease or illness and 
in 19% it resulted from a condition during the first two years of life. In 66% of the cases, the age of onset 
for the limitation was prior to the age of 55. For conditions that occurred after the age of two, the most 
frequently reported age group was 16 to 44 with a relatively even spread within those years. Almost 
eighty-nine percent self-defined as having a limiting condition. 


Twenty-nine percent were employed at the time of the survey. The largest proportion of 
respondents were neither employed nor looking for work. Within this group, the vast majority (78.6%) 
Classified themselves as "unable to work". Fifteen percent of the respondents were unemployed and 
looking for work while seven percent had "given up" looking for employment. 


2.0 PAST EMPLOYMENT EXPERIENCE 


The vast majority of the respondents (82.5%) were either employed at the time of the survey or 
had been employed at some time in the past. Only a small proportion (17%) reported no work history. 


2.1 PRESENTLY EMPLOYED AND/OR HAVE WORKED IN THE PAST 


rr aa PERCENTAGE 


Yes 695 


The relationship between employment experience and age was curvilinear in nature with 
respondents in the 45 to 54 age group reporting the highest probability of labour force experience. 


2.2 EMPLOYMENT/AGE 


There was very little gender effect in the results - 82.6% of males and 81.6% of females reported 
labour force experience. The probability of labour force experience did increase with education, with the 
lowest level of labour force experience corresponding to grade school or less (72.3%). 


2.3 EMPLOYMENT/EDUCATION 


LEVEL OF EDUCATION EVER HAD A JOB 
(% YES ) 


Graduated College or 94.0 
University 


Post Graduate 92.0 


The type of disability reported by the respondents did not have a substantial effect on labour 
force experience with the possible exception of persons reporting speech limitations - in this group, only 
64.8% of respondents reported labour force experience. 


2.4 EMPLOYMENT BY DISABILITY TYPE 


EVER HAD A JOB 


Self-perception of limitations did not appear to be significantly related to employment experience. 
Among those who reported that they experienced some form of limitation, almost 82% reported some 
form of labour force involvement. The corresponding figure for those who did not report any limitations 
was 86%. 


Mobility | 
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2.5 EMPLOYMENT BY ACTIVITY LIMITATION 


LIMITATIONS EVER HAD A JOB 
(% YES) 


There did not appear to be a strong relationship between the perception of discrimination and 
the probability of employment experience. Among those who reported a discriminatory experience, 
almost eighty-eight percent reported some form of employment experience. Among those who did not 
report any discriminatory experience, the corresponding figure was 82.5%. 


2.6 EMPLOYMENT BY DISCRIMINATION 


EVER HAD A JOB 
(% YES ) 


Not discriminated 


With respect to more immediate employment experience, 40.5% of the respondents reported that 
they had worked full-time during the past five years and 24.6% indicated that they had worked part-time. 


2.7 EMPLOYMENT DURING PAST FIVE YEARS 


eeenresee! Full-time 


Once again, the relationship with age was curvilinear in nature - persons in the 35-44 age group 
demonstrated the highest probability of working during the past five years. 
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2.8 EMPLOYMENT PAST FIVE YEARS BY AGE 


Age Full-Time Part-Time 
Distribution (Percentage) (Percentage) 


The relationship with education was positive insofar as the probability of working during the past 
five years increased with the level of education, except in the cases of post-graduate education and 
apprenticeships. 


2.9 EMPLOYMENT PAST FIVE YEARS BY EDUCATION 


Educational level Full-time Part-time 
(Percentage) (Percentage) 
Grade School of less 14 


Some High Schoo 
Graduated High Schoo 


Apprenticeship completed 36.7 
Some College or University 46.5 


Graduated College or 63.0 48.0 
University 


Post Graduate S5e/, 21.4 


There was no substantial effect apparent with respect to the type of reported disability although 
respondents with speech limitations were slightly less likely to report employment experience during the 
past five years. 


2.11 EMPLOYMENT PAST FIVE YEARS BY DISABILITY TYPE 


Disability Type Full-time Part-time 
(Percentage) (Percentage) 


Stamina 
Agility 
Dexterity 


Vision 


SUMMARY: 

It was notable that the vast majority of respondents had reported some form of labour force 
experience - only 17% reported no employment history. A substantial proportion of this labour force 
experience had occurred at some point in the recent past. Forty-five percent reported full-time 
employment during the past five years and almost twenty-five percent reported part-time employment. 


Although older respondents (55 and over) were more likely to have reported past labour force 
involvement, they were less likely to have been working during the past five years. 


The probability of labour force experience and employment during the past five years was 
positively associated with education although respondents who had completed apprenticeships or post- 
graduate education were less likely to report employment during the past five years than respondents 
who had completed secondary school, college or undergraduate university. 


The type of disability did not appear to have a pronounced effect on the probability of past 
employment although there was some evidence that persons with speech limitations were less likely to 
report employment experience. 
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3.0 CURRENT EMPLOYMENT STATUS 


Of the 179 respondents who were employed at the time of the survey, 46 percent had been 
employed for five years or longer. Sixteen percent had been employed for less than six months. A 
Significant proportion (42%) were employed in low skill or unskilled occupations followed by 
professional/semi-professional (20.1%) and clerical (16.8%). From a sectoral perspective, employment 
was spread across the private sector (31.8)%, non-profit (30.7%) and government (30.7%). 

3.1 DURATION OF EMPLOYMENT 


pre quency | per CENTAGE _ 


Respondents were also spread across workforces of various sizes - 33.5 percent were employed 
in organizations of fewer than 25 employees, 21.2% in the 25 to 100 range and 39.7% in larger 
organizations with more than 100 employees. 


3.3 SIZE OF WORKFORCE 


Gn FREQUENCY 

UNDER 25 EMPLOYEES 
25-100 EMPLOYEES oan a 
MORE THAN 100 EMPLOYEES ptt ed 
5 


With respect to the opportunity for advancement, thirty-four percent indicated that they had 
reached their maximum level of advancement within the organization and only five percent felt their 
opportunity for advancement was excellent. Sixteen percent indicated "good" opportunity, nineteen 
percent indicated "fair" and fifteen percent indicated “fair’. In total, over half of the respondents had 
either reached their maximum level of advancement or felt that their opportunities were poor. 


The respondents level of satisfaction with their current employment tended to be positive. 
Forty-three percent reported that they were very satisfied and thirty-three percent reported moderate 
Satisfaction. Only four percent responded in the "very dissatisfied" category. 


3.4 CHANCES FOR ADVANCEMENT 


16 


3.5 SATISFACTION WITH CURRENT EMPLOYMENT 


Very Satisfied 
Somewhat Satisfied 


Somewhat Dissatisfied 
Very Dissatisfied 


It was notable that employment status did not appear to have a marked effect upon the respondents 
income. Forty-five percent of the employed respondents reported an annual income of less than 
$10,000- only marginally lower than the unemployed groups. Over two thirds of the employed group 
reported an annual income of $20,000 or less. 


3.6 INCOME AND EMPLOYMENT 


Gave up Unemployed Unemployed 
Looking and Looking and Not 


Looking 
Less than 45.0 44.4 59.0 
$10,000 
$10,000 but 22.2 44.4 Zo 
less than 
$20,000 


$20,000 but 
less than 
$30,000 


$30,000 but 
less than 
$40,000 


$40,000 but 
less than 
$50,000 


$50,000 but 
less than 
$60,000 


3.7 WORK-PLACE CLASSIFICATIONS 


PRIVATE SECTOR 
NOT FOR PROFIT 
NS 
99.9% 


The reported use of workplace modifications was not extensive among the respondents. Only 
26.8 percent reported that some form of modification had been made to their workplace to accommodate 
to their disability. The most frequent form of adaptation involved the modification of work stations, 
sensitization of supervisors/employees and the adaptation of training programs. 


3.8 MODIFICATIONS TO WORK-PLACE 
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Almost twenty-eight percent indicated that they felt they were over-qualified for their existing 
position. The problem of "under-employment" did not appear to be a major issue, therefore, for a majority 
of the respondents. 


3.10 OVER QUALIFIED 


FREQUENCY PERCENTAGE 


Persons classified as "unemployed and not looking" were somewhat more likely to self-define 
as having limitations. 


3.11 EMPLOYMENT STATUS AND LIMITATIONS 


Employment Status Limitations 
(% Yes) 


SUMMARY: 

The probability of employment among the respondents increased with their level of education, 
with the exception of persons with apprenticeships. This group appeared to be encountering particular 
problems in accessing employment opportunities. There also appeared to be a relationship with age - 
a higher proportion of respondents aged 16-44 were working while a higher proportion aged 45 and over 
Classified themselves as out of the labour force. Only minor gender effects were apparent in the results. 


lt was notable that persons who classified themselves as out of the labour force were somewhat 
more likely to report mobility, stamina, agility and dexterity problems. The strongest effect appeared to 
be with stamina problems. 
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4.0 FUTURE ASPIRATIONS 


At the time of the survey, thirty-two percent of the employed respondents had considered 
changing their occupations during the recent past. 


4.1 CONSIDER CHANGING JOBS? 


The largest proportion had considered changing to a professional or clerical occupation. 


4.2 OCCUPATION WANTED 


eee eee ee ectency PERCENTAGE 


Among the 188 respondents who were interested in an occupational change, a variety of actions 
had been undertaken - most frequently using newspaper ads (89.8%) and talking to family or friends 
(79.8%). Approximately equal proportions had contacted employment services and employers. 
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4.3 CONTACTS 


Contacted Canada es 64.5 
Employment Centres 
Registered with other 107 56.9 
employment services 
Contacted possible employers 


Talk to family, friends, 150 79.8 
neighbours, etc. 


Read newspaper ads 169 89.8 


INTEREST IN TRAINING 
One hundred and seventy-eight (21.0%) of the respondents indicated that additional training was 
required to assist them in achieving their employment goals. 


A number of barriers to receiving additional training were identified with the most frequent being 
financial in nature - almost 72% reported that a lack of money was a barrier and almost 44% expressed 
a concern about losing benefits or services as a result of entering training. Thirty-six percent identified 
transportation as a barrier and approximately one-third indicated that a lack of information about training 
opportunities was a problem. 


4.4 BARRIERS TO TRAINING 


Lack of transportation a 
1 
1 
1 


Z 
Not knowing what's available 


Needs of dependents 


Lack of motivation/self ee 
confidence 


Concern with losing 
benefits/services 
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INTEREST IN SELF-EMPLOYMENT 


Thirty-two percent of the respondents reported an interest in self-employment, most frequently 
in retail sales and service industries. 


4.5 SELF EMPLOYMENT INTEREST 


aS Cs Se ee eee 
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4.6 TYPE OF BUSINESS INTEREST 


Type of Business 
| Construction | 


Manufacturing Se arr 
Trade--Wholesale 


Trade-Retal 


5 et 
3.3 
241 


Financial assistance to enter self-employment was most frequently identified as a need as well 
as consultant advice and courses. 
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4.7 ASSISTANCE TO SELF EMPLOYMENT 


TTT se a a Se = 


SUMMARY: 

There appeared to be a considerable degree of interest in new initiatives and change among the 
labour force active respondents. Approximately one-third of the employed respondents were considering 
a change in jobs and extensive use had been made of community resources to further this interest. 


Among all respondents, one in five recognized that some form of training was required to assist 
them in pursuing their occupational goals. Financial issues were the most frequent obstacle, followed by 
concerns about losing benefits. Problems related to transportation and accessing information about 
training programs were also prevalent. 


There was a notable interest among respondents in self-employment options. Within the total 
respondent group, one-third were interested in pursuing this alternative, most frequently in retail and 
services sectors. Financial assistance, consulting support and education were all viewed as needed 
services to further their interests in this area. 
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5.0 EXPERIENCE OF DISCRIMINATION 


To allow for an analysis of perceived discrimination among the respondents, the following item 
was included in the survey - "In the past five years, do you feel you have been refused employment 
because someone thought you had a condition or health problem which might limit your ability to work". 


Two hundred and seventy-four respondents (32.4%) responded to the affirmative. With respect 
to gender, thirty-nine percent of males and twenty-four percent of females responded affirmatively. 


Moderate differences were apparent between age groups. The highest rates of affirmative 
responses were present in the younger age groups (16 to 44). 


5.1 DISCRIMINATION AND AGE 


Age Category 


The perception of discrimination did not vary to any significant extent between different types of 
disability. The lowest rate was reported among persons indicating a mobility limitation (25.8%) while the 
highest rate was recorded among respondents with hearing impairments (35.3%). 


Somewhat more variation appeared in the analysis pertaining to the cause of the condition. 
Persons who were disabled as a result of a stroke or a motor vehicle accident were somewhat more 
likely to report a discriminatory experience. 
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5.2 DISCRIMINATION AND DISABILITY TYPE 


5.3 DISCRIMINATION AND CAUSE OF CONDITION 


| (yes) 
(not injury) 


Respondents who self-defined as having a limiting condition were somewhat less likely to 
respond affirmatively although the difference was not pronounced. 
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5.4 DISCRIMINATION AND LIMITATIONS 


Limitations 


Persons who were working at the time of the survey and persons who were unemployed and not 
looking were the least likely to report a discriminatory experience. Persons who were self-employed or 
had given up looking were more than twice as likely than working respondents to report a discriminatory 
experience. Respondents who were currently unemployed but looking for work were also substantially 
more likely than working respondents to respond affirmatively to the item. 


5.5 DISCRIMINATION AND CURRENT EMPLOYMENT 


Current Employment Discrimination 
(yes) 


SUMMARY: 


The fact that thirty-two percent of the respondents reported that they believed they had been 
denied employment because of their disability, should be interpreted in light of the fact that a large 
percentage of the sample did not report any labour force experience during the past five years. As a 
result, an unknown proportion of the respondents did not report a discriminatory experience because they 
did not have any contact with an employer during the period of time in question. 


Within this context, it is important to note that a majority of the respondents who were 
unemployed and were either looking for work or had given up looking for work reported that they had 
been denied work because of their disability at some point in the past five years. This represents a 
significant degree of perceived discrimination among respondents who want to work but have met with 
little success in obtaining employment. 
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6.0 CONCLUSIONS 


There was a relatively low level of labour force participation among the respondents at the time 
of the survey - almost 56% of the respondents were not part of the labour force. It was notable, 
however, that only 17% had never held a job and, in the more recent past, 40% had held a full- 
time job at some time in the past five years and 25% had held a part-time job. Among the eighty- 
three percent who had been employed at some time in their life, it was not possible to estimate 
the extent to which this employment experience had preceded the onset of their disability. 


There were fairly strong indications that a large proportion of the employed respondents were 
active in a relatively low wage economy. Employment did not appear to have a substantial effect 
on the respondents’ income. A large proportion of the respondents reported an annual income 
of less than $20,000, regardless of whether or not they were employed. 


The type of disability did not appear to have a substantial effect on the clients employment 
experience although persons with speech limitations appeared to experience the greatest 
challenge. This was also true of the age of onset of the disability. The cause of the disability, 
however, did appear to have some relationship with the probability of employment. Persons who 
were disabled from birth or as a result of work or motor vehicle accidents were more likely to 
Classify themselves as "in the labour force". It was notable, however, that only those who were 
disabled from birth or disabled as a result of a motor vehicle accident were more likely to be 
employed - persons who were disabled as a result of the work environment or a work accident 
were more likely to be unemployed and looking for work. 


As in the general population, educational attainment appeared to be an important correlate of 
the respondents employment experience. With a couple of exceptions, persons with higher levels 
of education showed a greater probability of employment experience. The exceptions were 
apprenticeships and post-graduate education. In general, the levels of educational attainment 
in the respondent group were less than those of the general population. 


The most common barrier to employment which was identified by the respondents was their 
disability or health problem. Almost forty percent identified this is as a barrier and this was 
particularly true of persons who did not perceive themselves to be members of the labour force. 
Consequently, it appears that a substantial proportion of the respondents classified themselves 
as unable to work as a result of their disability. The other significant barriers reported were 
transportation (17%), lack of aids (14%), and access to buildings (13.3%). Negative attitudes by 
supervisors were identified as a barrier by 13% and 11% identified co-worker attitudes. It was 
notable, however, that 274 respondents felt that they had been subjected to discrimination during 
the previous five years as a result of their disability. 


Of those employed at the time of the study, almost half had been employed for five years or 
longer and two-thirds for two years or longer. The largest proportion (42.5%) were employed in 
unskilled or low skill positions. The majority were satisfied with their present employment 
although only one in five rated their chances for advancement as "good" or "excellent". Thirty- 
four percent had reached their maximum level of advancement. It would appear, therefore, that 
a substantial proportion of the employed respondents were employed in low-wage and low-skill 
positions with relatively little opportunity for improvement. The relatively high level of satisfaction 
may be an expression of limited expectations on the part of the respondents. 
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At the time of the survey, thirty-two percent of the employed respondents had considered 
changing jobs with the greatest interest in professional and technical occupations. There 
appeared to be a high use of community services and supports in pursuing these changes 
among the respondents. 


Twenty-one percent indicated that further training was necessary to achieve their career goals 
and, of this group, 72% indicated that a "lack of money" was the primary obstacle in pursuing 
their training plans. This issue was followed by a concern about loss of benefits (44%), 
transportation problems (36%), and a lack of knowledge about available training resources (34%) 
or knowledge about where to look for information about training opportunities (32%). 


There was aconsiderable degree of interest in self-employment alternatives (N=274), particularly 
in retail, services and consulting. Financial assistance, consulting advice and "how-to" courses 
were identified as necessary supports to pursue this interest. 


A substantial proportion of the respondents who were unemployed at the time of the survey 
reported that they had been denied a job in the past five years as a result of their limitation. 
Perceptions of discrimination in hiring practices were therefore prevalent among the group of 
respondents who are interested in obtaining work but have been unable to do so. 
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6.1 SERVICE AND TARGET GROUP IMPLICATIONS 


The primary purpose of this survey was to generate information which would be useful in 
planning employment-related interventions for persons with disabilities on current caseloads of local 
agencies. This section of the report will attempt to summarize these implications. 


With respect to target groups, five distinct target groups arose from this analysis. In the table 
below, the size of the target group within the respondent population is presented. Given that the survey 
respondents represented only a small proportion of the actual caseloads at the time of the analysis, the 
size of each of these target groups within agency caseloads is certainly much larger than reported below. 
It is difficult to generalize to the overall caseload population to derive quantitative estimates. 


TARGET GROUP FREQUENCY 
61 


Persons who are unable to work 


The large group of persons who classified themselves as unable to work is worthy of further 
discussion and analysis. Most of these persons viewed themselves as unemployable because of their 
disabling condition. It is impossible to know the extent to which this "self-labelling" is a function of low 
personal expectations that have resulted from a long process of limiting socialization. Some proportion 
of this group may be capable of productive employment but it is impossible to estimate the size of that 
population. 
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The results also gave some indication of the extent of interest within the population in a variety 
of potential interventions. These are summarized below. 


6.2 SUPPORTS REQUIRED 
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APPENDIX | 


QUESTIONNAIRE 


The Social Plannin 
& Research Councell ciamiconarscisve 


155 James St. S., 6th Floor, Hamilton, Ontario L8P 3A4 Telephone: 522-1148 


Dear Sir or Madam: 


The Social Planning and Research Council is conducting a survey of persons with disabilities on 
behalf of a partnership of service providers, government and persons with disabilities. The partners 
in this project include Work-Able Services Inc., PATH Employment Services, DISH and McMaster 
University, as well as the Federal, Provincial and Regional Governments -- with financial support 
from the Department of the Secretary of State. This survey examines employment objectives, training, 
needs and other matters aimed at providing employment opportunities for persons with disabilities. 


Your name has been chosen at random from a listing of persons registered with one of the 
supporting agencies. We ask if you would be kind enough to fill in this questionnaire and return it to 
us in the enclosed pre-paid, pre-addressed envelope. 


In order to obtain an accurate picture of the community, we are seeking information from 
persons whose disabilities range from mild to severe -- whether they are employed, self-employed, or 
unemployed. Therefore, everyone’s answers are equally important. 


All of your answers will be kept confidential. The questionnaire has an identification number 
on the front for mailing purposes only (to check your name off the list when your questionnaire is 
returned). Your name will not appear on the questionnaire and your answers will be combined with the 
answers of other people and presented as statistics. Although we would prefer each person to fill out 
their own questionnaire, if you need assistance from a family member, friend, or someone else, please 
feel free to get help or to call Marsha Baker at the SPRC office at 522-1148 Ext 901. 


Please return the questionnaire at your earliest convenience (within one week if possible). Thank 
you in advance for your cooperation. 


Sincerely, 
JV tank 


Mike Pennock 
Executive Director 
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SOCIAL PLANNING AND RESEARCH COUNCIL 


Respondent I.D. — 


Note: When completing the questionnaire, put an "X" in the appropriate brackets. Please feel free to write comments if 
you wish. 


Have you EVER had a job, either full-time or part-time, where you received wages, salaries 
or commissions for at least 6 months in a row? 
( ) 2. no 
( ) J. yes-- 2. If you are not still working, what happened at your last job? 
( ) 1. Employer Decision: company/ ( ) 2. Personal Decision; 
department closed, downsized, for example, quit, 
laid off, fired, health reasons, etc. moved, health reasons 


In the past 5 years, did you ever work full-time, for at least 6 months in a row? 
(ait -yes. ( je2ano 


In the past 5 years, did you ever work part-time, for at least 6 months in a row? 
( ) 1. yes (o)k2ino 


Are you limited in the kind or amount of activity you can do, either at work, around the 
home, or at play because of a long term physical condition, mental condition, other health 
problem, or non-medical use of drugs or alcohol? 


( ) 1. yes ( ) 2 no 


If you have NO limitation, physical condition, or health problem GO TO Q.10. 


Do any of the following make it difficult for you to work for wages, salary, or commission... 
CHECK ALL THAT APPLY 


a. ( ) Physical access to buildings? d. ( ) Attitudes of co-workers? 
b. ( ) Lack of special aids, equipment e. ( ) Attitudes of supervisors? 
or assistance? f. ( ) Anything else? 

c. ( ) Inadequate transportation? Specify: 


. At what age did you first start having this activity limitation? 
( ) JI. Since Birth () Since Age: 


. Which of the following was the cause of your condition... 


( ) 1. Existed at Birth ( ) 6. Injury at Work 

( ) 2. Disease or Illness ( ) 7. Motor Vehicle Injury 

( ) 3. Stroke ( ) & Leisure, Recreation or Home Injury 
( ) 4. Aging ( ) 9. Other: Specify: 


( ) 5. Work Environment (Not Injury) 


Do you ever have difficulty with any of the following? CHECK ALL THAT APPLY 
- (_) Mobility: ability to move around without special equipment/aids 

. (_) Stamina: endurance or resistance to fatigue, difficulty breathing, tire easily 

. (_) Agility: ability to bend, reach, grasp objects etc. without special equipment,/aids 

. (_ ) Dexterity: coordination of hands or fingers 

- (_) Seeing: ability to read or see things, even when wearing glasses 
( 

- ( 

- ( 

oat 


) Hearing: ability to hear conversations, even when wearing a hearing aid 
Speaking: ability to speak and to be understood 


) 
) Visible Appearance: for example; scars, disfigurement, drooling 
) Other: learning disability, emotional, or psychiatric disability, or drug/alcohol abuse 
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10. 


. What is your present occupation? 


12. 


13. 


14. 


15. 


16. 


PLEASE NOTE QUESTION 10 IS FOR EVERYONE. 


This next section is about your present employment situation. Read each sentence 
carefully to determine which question of the questionnaire you should answer next. 


If more than one category applies to you, check the one closest to the top of this list. 


If you are now working either full-time or part-time, for wages, salary or commission, put 
an "x" in these brackets (_ ) and go to Question 11. 


. If you are self-employed, put an "x" in these brackets (_ ) and go to Question 20. 


. If you are ABLE to work but gave up looking, put an "x" in these brackets ( ) and go to 


Question 21. 


. If you are unemployed AND LOOKING for work, put an "x" in these brackets ( ), indicate 


how long it has been since you had your last full-time or part-time job months 
or years, and go to Question 21. 


If you are unemployed AND NOT LOOKING for work, put an "x" in these brackets ( ) and 
go to Question 25. 


(_ ) 1. Administrative/Management ( ) 4. Technical/Trades/Skilled Labour 
( ) 2. Professional/Semi-Professional ( ) 5. Clerical/Sales 
( ) 3. Foreman/Plant Supervision ( ) 6. Low Skilled/Unskilled Labour 

( ) 7 Other: Specify 


Which sector of the work place are you working in? 
( ) 1. Private Sector ( ) 2. Government/Public Sector ( ) 3. Not-for-Profit/Charitable 


What is the size of the work-force where you work? 
( ) I. Under 25 Employees ( ) 2. 25 to 100 Employees (_) 3. More Than 100 Employees 


How long have you been employed in your current position? 
( ) 1. Less than 6 months, ( ) 3. 2 years, but less than 5 years, 
( ) 2. 6 months, but less than 2 years, ( ) 4. 5 years or more 


Overall, how satisfied are you with your current employment? 
( ) I. very satisfied, ( ) 3. somewhat dissatisfied, 
( ) 2. somewhat satisfied, ( ) 4. very dissatisfied 


Did your employer make changes in the workplace, to accommodate you? 
( ) 2. no -- GOTO Q.18 
( ) J. yes -- 17. What changes did they make? (check all that apply) 


a. ( ) modify washrooms d. ( ) adapt training 
b. ( ) add ramps/elevating devices e. (_) sensitize other employees 
c. ( ) modify job station f ( ) sensitize supervisors 


g. (_ ) provide interpreters 


18. 


19. 


20. 


rae 


22. 


23. 


24. 


25. 


26. 


Do you feel your chances for advancement with your present employer are... 
( ) 1. excellent, (_)-3: fat, ( ) 5. have already reached 
( ) 2. good, ( ) 4. poor, maximum advancement 


Do you feel that with your present background and experience you are over 
qualified for your present job? 
( ) 1. yes (2. no 


During the past 12 months, have you seriously considered changing your present job or 
occupation? 
( ) 1. yes ( ) 2. no -- GO TO Q.26 


What type of job or occupation would you like to have? (Check only one answer) 
( ) 1. Administrative/Management ( ) 4. Technical/Trades/Skilled Labour 
( ) 2. Professional/Semi-Professional ( ) 5. Clerical/Sales 
( ) 3. Foreman/Plant Supervision ( ) 6. Low Skilled/Unskilled Labour 
( ) 7. Other: Specify 


During the past 12 months, which of the following have you done to try and find the job 
you would like to do? CHECK ALL THAT APPLY 

What about ... 

) Contact or visit the Canada Employment Centre? 

) Register with any other employment agency or service? 

) Contact any possible employers? 

) Talk to family, friends or neighbours about possible leads? 

) Read the newspaper want ads? 

) Do something else? Specify: 
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In order to qualify for the type of job you would like to do, do you think you need 


additional training? 
(tl aves ( )2no-- GOTO 0.26 


Would any of the following make it difficult for you to get the training you need? 
CHECK ALL THAT APPLY 
a. ( ) lack of money f. ( ) don’t know what is available 
b. ( ) lack of transportation g. ( ) don’t know where to look 
. (_) poor physical health h. ( ) special needs of dependents 
( ) poor emotional health i. ( ) lack of motivation/self-confidence 
. (_) attendant care needs j. (_) concern about losing benefits/services 
k. ( ) other: specify 
NOTE: Skip the next question and go to Q.26. (If you are already self-employed GO TO Q.29) 
If you are unemployed and NOT looking for work, is there some particular reason you are 
not looking for work? (Check only one answer) 
( ) 1. Student ( ) 3. Full-Time Homemaker 
( ) 2 Retired ( ) 4. NOT able to work 
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Would you consider going into business for yourself, if you had assistance getting 


started? 
( Ji. yes ( ) 2 no--GO TO Q.29 
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27. 


28. 


29. 


30. 


31. 


32. 


What type of business would you like to start? (Describe briefly) 


Would you need any of the following types of assistance to start your own business? 
CHECK ALL THAT APPLY 


a. ( ) financial assistance 

b. ( ) advice from a small business consulting agency 
c. ( ) a course in "How to Start a Small Business" 

- () 


d other: specify 


THESE LAST FEW QUESTIONS ARE JUST FOR STATISTICAL PURPOSES SO THAT WE 
CAN CLASSIFY ALL THE INFORMATION INTO DIFFERENT GROUPINGS. 


What is your date of birth? 


Day Month Year 

What is the highest level of schooling that you have completed? 

( ) 0. Grade school or less ( ) 4. Some college or university 

( ) Ll. Some high school ( ) 5. Graduated college or university 
( ) 2. Graduated high school ( ) 6. Post graduate 

( ) 3. Apprenticeship completed ( ) 7 Other: specify 


In the past 5 years, do you feel you have been refused employment because someone 
thought you had a condition or health problem which might limit your ability to work? 
( ) 1. yes hae We 7 V6) 


Which of the following best describes your personal income from all sources before taxes 
for 1992... 

( ) 0. Less than $10,000 ( ) 4. $40,000 but less than $50,000 

( ) 1. $10,000 but less than $20,000 ( ) 5. $50,000 but less than $60,000 

( ) 2. $20,000 but less than $30,000 ( ) 6. $60,000 or more? 

( ) 3. $30,000 but less than $40,000 


Respondent Gender: ( ) 1. Male ( ) 2. Female 


Community: ( ) 1. Hamilton ( ) 4. Stoney Creek 
( ) 2. Ancaster (_) 5. Glanbrook (Binbrook, Caledonia, Mount Hope) 
( ) 3. Dundas (_) 6. Flamborough (Freelton, Lynden, Waterdown) 
( ) 7. Other: Specify 


THANK YOU FOR YOUR COOPERATION. 


